New Start for Financial Success – A Signature Program

Sharon Seiling and Nancy Hudson, Co-Coordinators for New Start for Financial Success

In response to the 2005 bankruptcy law changes, OSU Extension applied to provide the required debtor education class that must be taken after filing and before the bankruptcy is discharged. OSU Extension is approved to issue completion certificates to all Ohio residents as well as clientele in bordering states. The curriculum covers: developing a spending plan, basic money management, wise use of credit, and accessing consumer information. Professional marketing materials target bankruptcy attorneys.
Although 45 FCS professionals currently offer New Start, any Extension professional can offer this two-hour cost-recovery program. All office professionals can help market the program through advisory committees and other internal and external collaborative groups. They might also provide brochures or small displays of additional resources that may interest New Start participants. All staff must be sensitive to the importance of privacy and confidentiality of the participants.

All materials (PowerPoint, handouts, evaluation tools, etc.) can be accessed online. Because this is the Department of Justice (DOJ) approved curriculum for OSU Extension, instructors must include the entire content of the PowerPoint and handouts and must hold the class for two hours. Although we are allowed to charge from $35 to $60, we must offer the class at no charge for people presenting proof of inability to pay (paperwork from government benefit programs indicating they are poor). Here is how to get started:
1. Go to http://fcs.osu.edu. 
2. Click on FCS professionals (even if you are CD or Ag or 4-H) on the right side.
3. Scroll to the Password Protected section and click on New Start.
4. Enter your OSU username and password (same as URS).
5. Click on New Start.
6. Review the ENTIRE process and curriculum materials. Be sure to look at the notes pages of the PowerPoint.
7. If you feel confident in offering the program, complete your CITI (IRB) training and contact Nancy at hudson.2@osu.edu with the logistics of your classes. Begin marketing.
8. If you need a confidence boost before offering the program, consider sitting in on a session conducted by an experienced teacher. See class schedules at 
" 
http://newstart.osu.edu.


9. If you still feel less than confident, contact Nancy at hudson.2@osu.edu. She will help evaluate your readiness to offer this program and then address your training and support needs. You also may want to contact educators nearby who are offering the program for their advice and answers to your questions.
